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Abstract. Quality of care for acquired brain injury (ABI) patients is a global issue, and 

their lack of access to person-centered care is a major concern. Rehabilitation from ABI 

is fraught with unpredictability about the potential for recovery of function, increasing 

the urgency for person-centered care. As illustrated in the Star Quality model, therapeutic 

relationships that provide information and emotional support are a key dimension of 

person-centered quality. However, providers may focus on the empirical knowledge they 

bring to the clinical encounter. A greater understanding of lived experience with ABI 

could improve an important dimension of quality from the ABI patient’s perspective. The 

purposes of this study were to 1) gain an understanding of ABI survivors’ experiences 

living with ABI; 2) use visual research methods to promote dialogue about lived 

experience with ABI; 3) uncover new knowledge about health policy issues related to 

ABI; and 4) explore how the methodology used and information generated could be 

applied in therapeutic settings. 

 

Two basic approaches were used to generate qualitative data for this study: photo-

elicitation and photovoice. Photo-elicitation inserts a photograph into the research 

interview. Photovoice is a similar process carried out in a group. Eleven ABI survivors 

took photographs of their lives with ABI and participated in photo-elicitation interviews. 

Eight also participated in a photovoice project. Narrative analysis methods were used to 

analyze participant photographs and interviews transcripts. Lived experience with ABI is 

illuminated through three patient case studies, each centered on a visual illness narrative 

with several participant photographs and their interview excerpts. 


